MNWHNCTEPCTBO AHTUMOHOITOJIbHOI'O
PETYITMPOBAHNA NTOPIOBJIU




MAPT nnpopmupyer :

[ocypapcTBeHHblIe OpraHbl,
ocyLecTBAsIOWME 3alWUTY NpaB noTpeburenen :

- paccmampusarom obpaujeHuss nompebumenel v
IopUANYECKUX INL,

-ocywecmsasiom uHgopmuposaHue nompebumeneu
Nno Bonpocam B 06.a1acTu 3awmTbl NpaB noTpeburtenen




KYAA OBPAWLATBCA B CJIYHAE HAPYWEHWSA NMPAB NMOTPEBUTENA

MUWUHUCTEpPCTBO XUIULLHO-

XUNULWHO-KOMMYHa/IbHble YCAYTU :> =
KOMMYHa/IbHOrO X035MCTBA

ycnyrm B 061actu XXuamwHoro |:> MUWHUCTEPCTBO apXUTEKTYPbI U

CTpOUTE/NIbCTBA CTpoOUTE/IbCTBA
YCNAYTU S1EKTPOCBA3MN, :> MMHMCTepCTBO CBA3N MU
NOYTOBOU CBSA3U VIH(I)OpMaTMBaLI,MVI

yCayru nepeBo3Ku nacca>kmupos |:> MuHuUcTepcTBO TpaHCNoOpTa U
(BKAKOYAA TakCU) U rpy3oB KOMMYHUKaL UK



KYAA OBPALLATBbCA B C/IYHAE HAPYLLUEHWUA NMPAB MOTPEBUTEIA:

éa )
MuHucTepcTBo cnopTta u

Typu3aMma

_—>_

TypucTtuyeckume ycnyru ‘

S —

MuHUCTepCTBO
nAaTHbIE MEANLMHCKME yCayrM | ) 3ApaBOOXpF;HEHMﬂ

\. J




KYAA OBPAWLATBCA B CJIYHAE HAPYLWEHWSA NMPAB NMOTPEBUTENA

KY/JIbTYPHO-3pe/iuLLHble
MeponpUATUSA

naaTtHble obpa3soBaTesibHble
ycnyru

KauyecTBO U 6e30nacHOCTb
TOBapoOB

pUaTEpPCKMNE yCayru

BeTePMUHapHbIe YCAYru, KauecTBo
CeMSiH pacTeHUU

—)
—)
—)
—)

—)

MUWHUCTEPCTBO KY/bTYPbI

MuHucTepcTBo 06pasoBaHus

[ocypapCcTBEHHbIM KOMUTET MO
CTaHAapTM3auum

MuWHNCTEpCTBO IOCTULUMN

MWHUCTEepPCTBO CeNbCKOro
XO3fIUCTBA U NPOAOBOJIbCTBUSA



KYAA OBPALLATBCA B CJ/IYHAE HAPYLWWEHWSA NMPAB MOTPEBUTENA?
FTOCYAAPCTBEHHASA 3ALLUTA:

MeCTHbIA UCMONHUTENIbHbIN U pacnopsaAUTENbHbIA OpraH Mo MeCcTy HapyLUeHUA rnpas
notpeburens (aaMMHUCTPaLma paioHa ropoaa, rop(pan)mMcnoakom)

obancnonkom, MMHCKMIA ropMcnonkom

¥

MAPT
OBWWECTBEHHAA SALWLNTA:
obuwecTBeHHble 06begMHeHns noTpebuTtenemn




O6uwecTBeHHble 06beguHEeHUSA
noTpeburenen

- BE3BBO3ME3/1HO KOHCynbTUPYHOT noTpebuTtenen no BONpocam 3alUThl
nx npaB notTpebutenem

- BEBBO3ME3/JHO ob6bpawatotca no nopyyeHutro norpebutens ¢
npeTeH3nem K U3rotoButento (NnpogasLy, NOCTaBLMKY, NPeACTaBUTENIO,
NCMONHUTE/NIO, PEMOHTHOM OopraHmsauumn) 06 yctpaHeHUn HapyLUeHUM ero
npas

- BEBBO3ME3/1HO obpawatotcas B Cya C MCKOM O 3awumrte npas
notpeburenss n npeAcCTaBAAIOT U 3alULLAIOT B Cyje NpaBa U 3aKOHHbIe
UHTepecbl noTpeburtens




[MognucbiBauTecb Ha Tenerpam-kaHan MAPT

AkTyanbHaa uHpopmaLma O TOpProsne,
ObITOBbLIX YCnyrax, pekiame, rocyAapCTBeHHbIX 3aKynKax
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[MoanucbiIBaUTeCb Ha TeslerpaM-KaHai
MAPT o npasax notpeburenei

PasbacHeHua MAPT o npaBax notpebureneu u
cnocobax ux sawuTsl




